Islandshéstar & Guideservice

Bokning flerdagsarrangemang SVENSKA

Betalning

En bokningsavgift p& 10 % av priset betalas senast 14 dagar efter bokningsbekraftelses datum. Da &r bokningen
gallande. Denna avgift fas ej tillbaka om avbokning sker. Vid betalning, ange namn och datum fér arrangemang.
Resterande betalning sker senast 7 dagar innan arrangemang.

Avbokning

Detta kan avbokas senast 20 dagar innan utan att betala annat an bokningsavgiften. Sker avbokning senast 7 dagar
innan betalas halva kostnaden av det totala priset. Sker avbokning senare blir det full debitering. Vid sjukdom (mot
uppvisande av lakarintyg) kan det inbetalade beloppet fas tillbaka (férutom bokningsavgift). Avbokning maste ske via
e-mail eller telefon.

Godkéannande
Da du betalar bokningsavgiften godkanner du bokningsvillkoren och bokningen ar gallande.

Rese- och olycksfallsférsakring:
Gasterna deltar i vara aktiviteter p& eget ansvar och har en skyldighet att félja guidens anvisade
sakerhetsinstruktioner. Vi rader vara géaster att ordna med egna rese- och olycksfallsforsékringar.

Sjalvrisk:

Vid vara snoskoterturer ar sjalvrisk maximerad till 8 000 kr per skadetillfalle/snoskoter debiteras aktuell forare pa
skadad skoter.

Booking multiple days activities ENGLISH

Payment

A booking charge of 10% will be paid latest 14 days after the date of the booking confirmation. Then is the reservation
valid. If you cancel your reservation after that you will not get the charge back.

The remaining payment you pay to our bank account latest 7 days before your tour.

Cancellation

You have the possibility to cancel your reservation latest 20 days before your trip without paying more then the
booking charge. If you cancel the tour latest 7 days before you have to pay half the price. If you cancel the tour later
then that you have to pay the whole price. If you have to cancel because of illness you can get the payment back
(except of the booking charge). You have then to show a doctor’s certificate. Cancellation has to be done by e-mail or
phone.

Acceptance
When you pay the booking charge you accept the booking conditions and our reservation is valid.

Travel and accident insurance
Guests participate in our activities at their own responsibility and are obliged to follow the safety instructions assigned
by the guide. We advise our guests to arrange their own travel and accident insurances.

Excess
In event of an accident on our snowmobile tours an excess of maximum SEK 8 000 per incident/snowmobile will be
charged to the person who was driving the damaged snowmobile.
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Islandshéstar & Guideservice

Bokning endagsarrangemang SVENSKA

Avbokning
Avbokning kan ske senast 3 dagar (72 timmar) innan bokad tur utan att betala. Sker avbokning senare betalas fullt
pris. Vid sjukdom (mot uppvisande av lakarintyg) betalas endast 200 kr.

Rese- och olycksfallsférsakring:
Gasterna deltar i vara aktiviteter pa eget ansvar och har en skyldighet att félja guidens anvisade
sakerhetsinstruktioner. Vi rader vara géaster att ordna med egna rese- och olycksfallsforsékringar.

Sjalvrisk:

Vid vara snoskoterturer ar sjalvrisk maximerad till 8 000 kr per skadetillfalle/snoskoter debiteras aktuell forare pa
skadad skoter.

Booking one day activity ENGLISH

Cancellation
Cancellation can be done up to 3 days (72 hours) before the booked tour without paying anything. If you cancel later
you pay full charge. If you have to cancel because of illness (show doctor’s certificate) you just pay SEK200.

Travel and accident insurance
Guests participate in our activities at their own responsibility and are obliged to follow the safety instructions assigned
by the guide. We advise our guests to arrange their own travel and accident insurances.

Excess
In event of an accident on our snowmobile tours an excess of maximum SEK 8 000 per incident/snowmobile will be
charged to the person who was driving the damaged snowmobile.
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